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Accountable to the Trustee Board for the development and 

implementation of a strategy which delivers the vision, purpose and 

values of ellenor, and for providing inspirational leadership across 

the Organisation. 

 

• To convey the vision of ellenor, having credibility with staff 

volunteers and external partners.  

• To ensure ellenor continues to play a lead role in all aspects of 

Hospice and End of Life Care, locally and nationally. 

• To take overall responsibility for the strategic leadership and 

management of the organisation in the execution of the Board 

of Trustees’ policies and duties. 

• Together with the Chair, support the Board of Trustees to fulfil 

its responsibilities, ensuring that the Board receives timely and 

appropriate advice and information on all relevant matters. 

• To lead, direct and implement the organisation’s vision, mission 

and objectives. 

 



 
 
 

  

Principal Accountabilities 

Leading and managing the organisation: 
• To work in collaboration with the Directors and Senior 

Managers to maintain the focus of ellenor on excellence in 

patient care and family support. 

• To ensure that the organisation has a long-term strategy to 
enable it to achieve its objectives. To monitor and review this 

strategy on a regular basis. 

• To ensure that any projects commissioned by the organisation 

are completed on time and within budget. 

• To provide visible leadership to the executive and senior 

management teams, ensuring the organisation’s corporate 
philosophy and policies are consistent, pertinent and practised 

throughout the organisation. 

• To lead by example in the management of the executive team 

including developing skills and capabilities through 
performance and appraisal reviews in line with the strategic 

objectives. 

• To ensure that the organisation has the resources to progress 

and develop towards the achievements of its strategic 

objectives. 

• To work with the Director of People & Development and in 
collaboration with other Directors and senior managers in the 

maintenance of an effective system for the recruitment, 
management, training and developing of staff and volunteers 
to achieve the organisation’s objectives and to implement its 

strategy, ensuring implementation of the Equalities, Diversity 

and Inclusion and Equality and Diversity Strategy. 

• To promote good communications, and the training and 
development of staff and volunteers throughout the 

organisation building an environment that attracts, retains and 

motivates a top quality and effective workforce. 

• To encourage and develop a strong sense of team spirit across 

the organisation. 

• To ensure the organisation is always presented in a 

professional and caring manner. 

 



 
 
 

  

• To ensure that the necessary resources are provided and proper 

standards maintained for the protection of people and the 

organisation’s assets, giving particular attention to: 

• Legal requirements 

• Health and Safety at work 

• Maintenance and security of property 

• CQC Regulatory Framework 

• To build and maintain good relations with external stakeholders 

including government, statutory and voluntary bodies, together 

with other relevant organisations. 

• To report regularly to the Board of Trustees on the progress of the 

organisation’s work, together with any other matters which are 

relevant to the discharge of the Board of Trustees’ responsibilities. 

• To actively encourage and support the sharing of expertise through 

collaborative relationships with other hospices and health service 

providers in the area.  

• To act as or appoint a CQC Nominated Individual. 

Working with the Chair and the Board of 

Trustees: 

• To ensure that items requiring the consideration of the Board are 

placed on the agenda of their meetings as appropriate. 

• To report to the Chair and when appropriate to the whole board on 

an exception basis, both current and potential issues, events and 

incidents that present a legal, financial or reputational risk to the 

charity, its staff or to the patients and families we care for. 

• To report regularly to the Board or Executive Committee as 

appropriate on the progress and wellbeing of the organisation and 

on all other matters relevant to the discharge of the Board’s 

responsibilities. 

• To formulate policy proposals for submission to and approval by 

the Board of Trustees. 

 

 



 
 
 

 

• Degree Level Qualification and/or equivalent experience 

within a Care, Business, Management or Clinical Discipline 

 

• Proven track record of effective leadership and management of an 

organisation or large department/division, in a relevant regulated 

health or charity environment.  

• Leading change at a senior level through collaboration and positive 

working relationships. 

• Experience of working collaboratively with a Board of Trustees and 

encouraging an inclusive, open and transparent culture and 

approach. 

• Broad commercial and strong skills in financial management to 

include budget planning and cost control at a strategic level. 

• Understanding of income generation and commissioning and 

encouragement of a fundraising ethos across an organisation. 

• Delivery of a first-class person-centred service in a health 

environment and commitment to excellence. 

• Strong ambassadorial and influencing skills with ability to build 

outstanding internal and external relationships, develop 

collaborative opportunities and represent the organisation externally 

at a local, regional and national level. 

• Demonstratable Senior Leadership and Director Level experience 

with a proven track record of enhancement and continual 

improvement 

 

Experience: 

Knowledge, Skills and Attributes: 

• An empathy with the purpose and values of ellenor. 

• A high level of self-awareness and emotional intelligence and to 

exercise good judgement. 

• Ability to take tough decisions and bring a team with you. 

• High level of personal empathy and integrity. 

• Provide inspiring leadership to the organisation.  

• High level of personal resilience with the ability to keep calm 

under pressure. 

• Ability to manage multiple, conflicting demands. 

 


