
 
Volunteer Complementary Therapist Role Description 

  
 
 

Role Title: 
 
 

Volunteer Complementary Therapist 

Where: 
 
 

Coldharbour Road, Gravesend, Kent, DA11 7HQ 

When: 
 
 

Mondays / Tuesdays / Wednesdays / Thursdays / Fridays 
Morning or afternoon shifts, or all day. 

Commitment: 
(how often) 
 

Ideally one day weekly. However, this is flexible. 

Duration: 
(times) 
 

Preferably 10:00 – 16:00. However, this is flexible. 

What tasks will be 
undertaken:  
 
“What will your role 
involve?” 
 

 Delivery of complementary therapies to patients, their carers and people 
who are bereaved 

 Provision of therapy in an outpatient setting, in a fit-for-purpose clinic 
room 

 Provision of therapy on the Inpatient Ward at ellenor hospice 

Skills/qualifications 
required: 
 
 
 
 
 

 Level 3 diploma in any of the following: massage, aromatherapy, 
reflexology, and reiki 2nd degree as a second modality 

 Preferably 2 years post qualification experience 
 Fully insured 
 Belong to a Professional Association for complementary therapists 
 CNHC registered 

Benefits and support 
applicable to the role: 
 
 
 

 The opportunity to make a difference to people at a difficult time in their 
lives  

 The chance to support your local community  
 An opportunity to develop new skills and experiences  
 A chance to meet new people 
 Access to line manager on request 
 Access to staff wellbeing support network 

Notes: 
 
 
 
 

Complementary therapy volunteers are at the forefront of this essential patient 
service. They provide vital support to the ellenor complementary therapy staff, 
providing important hands-on therapies to patients, carers and bereaved. 

For more information 
contact: 

Sally Baker, Senior Complementary Therapist on sally.baker@ellenor.org 
 

 


